WMQRS SERVICE USER AND CARER REVIEWER PERSON SPECIFICATION
Specification

Essential Skills

Experience

Good Listener and Communicator

Have recent knowledge and
understanding of the particular
service/care pathway being reviewed
Knowledge, understanding
Have some knowledge and
understanding of how the NHS works







Good at working in teams

Aptitude



Would like to help NHS organisations
improve their services




In addition, nominees for peer review
should be:










Able to commit to and be available
for any briefing sessions, reviewer
training and undertake at least one
quality review visit. (Minimum of
2 ½ days).
Have the ability to commit to and
work as an equal member of the
review team.

Can contribute to discussions
Ability and confidence to present own viewpoint clearly and concisely
in meetings and working with other team members.
Ability to listen to others’ viewpoint without interruption
Ability to understand and utilise others’ contribution.
Tactful in communication and awareness to others’ verbal / nonverbal
reactions.

Ability and confidence to ask for advice, guidance and the views of
other team members where necessary.
Ability to demonstrate respect for others’ points of view.
Able to adapt own approach/style to suit situation during the review
day – between the different sessions of the day (the morning
preparation, the review, and report writing sessions)
Able to demonstrate an ability to work within a team.
Ability and confidence to raise any concerns with the review team and
ask for help if needed.

Ability to prepare for review





Able to assimilate relatively large amounts of information both at the
review and in preparation prior to the review.
Ability and confidence to ask probing questions sensitively during the
review day.
Able to use the evidence available to base judgements at the review to
ask questions and contribute to the writing of the report.
Ability to maintain and project enthusiasm during the review day

Willing and able to support
(buddy) new service user or carer
team members as individuals
become experienced.
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